Challenging
Standards

Engineering Services

When you stop
trying to get
better, you stop
being good.

The MASTERFLEX GROUP offers hoses and connection systems for a variety of
applications (industrial, medical, aerospace). Across industry boundaries, we stand
for quality and versatility. In addition to our extensive product portfolio, our most
powerful capability is our high level of consulting expertise. This enables us to customize
products for you, our customers, and adapt them to any special requirements.
Now we are going one step further. Within the MASTERFLEX GROUP we are creating an
integrated network structure that enables a free transfer of knowledge: with Engineering
Services.
All our brands pool their in-depth knowledge and wide-ranging experience within the
Group as a whole, providing an unparalleled basis worldwide. This enables us to harness and
apply this expertise no other company. The main beneficiaries of this? You, our customers.
Because you get exactly what you need: special solutions with real, tangible added value.
Despite all our innovative thinking, we never forget one thing - the values that define
all our actions: individuality, high-tech and cost-effectiveness. Why? Because only those
who are truly aware of the needs of their customers and are focused on highly individual
solutions can satisfy everyone. The high-tech aspect also plays an integral role. At the
highest technical level, we produce systems with high-tech properties that effortlessly
master even the most difficult conditions. We never lose sight of quality: throughout all
stages of development, we ensure down to the smallest detail that our premium solutions
not only meet the highest demands, but also always offer real cost-effectiveness.
By living by these values day by day, we as the MASTERFLEX GROUP can guarantee - and
deliver - a unique performance promise: CHALLENGING STANDARDS.

Dr. Andreas Bastin,
CEO, MASTERFLEX GROUP

The fuel for
our ideas:
Over the last few years, the MASTERFLEX GROUP has united its strong brands. Brands that
have very specialised know-how and vast experience gathered across different locations.
Each of them is a specialist for an extremely diverse portfolio of products and industries.
With their far-reaching expertise, they provide the fertile ground for developing truly
innovative ideas and solutions.
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We cross
boundaries
gladly.
Side by side.
There are certain tasks where more can be achieved
through professional and qualified cooperation.
Our Engineering Services provide you with flexible
and targeted support through all of your requirements.
We develop real solutions worldwide for partners from all
known industries. All of the services needed to turn your ideas
into series products come from a single source - and that‘s our
philosophy. Benefit from the knowledge of the entire Masterflex Group:
Our specialists work together in a close network across all disciplines.
What does this look like in detail?
Talk to us or let us proactively advise you. Together, we can create an individual
design development plan. At the heart of our Engineering Services is a central
development and project management team: the entire knowledge of the Masterflex
Group is bundled at this interface. Within this group-wide specialist network, wide-ranging
resources are available for a huge spectrum of requirements and issues. A project team made
up of specialists from the entire Masterflex Group is set up on the basis of the Design Development
Plan. They work together in a close network across all technical disciplines, ensuring an extremely
efficient workflow. Teamwork and a focused exchange of know-how lead to the best possible
solution, which can be extensively tested in the specific application and adapted where necessary.

Engineering Services Workflow
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Masterflex
Group

Connection
Systems
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Engineering
Services
TASK FORCE OF
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ALL BRANDS

Pulling together
as a team.
Whether its the close cooperation with you, our partners, the cross-location transfer of knowledge within
the Group, or the opportunity of jointly generating highly customized, efficient products and solutions:
Our Engineering Services offer a number of advantages. Advantages that take you a decisive step further
- and enable you to position yourself even more successfully.

Top priority: economic efficiency
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Everybody
said it wouldn‘t
work. Then
Is the Masterflex Group fit for innovation?
Rita Krossa: Absolutely! We have been the global technology leader for years and are one of
the most innovative medium-sized companies
in Germany. Innovation is not only an important
part of our corporate strategy, but also our personal motivation and goal. We always have our
customers‘ needs in view. There‘ s no point in developing new technologies that nobody needs or
is willing to pay for. They have to offer real added
value. Only then can we ensure clear competitiDipl.-Ing. Rita Krossa
Director of R&D, MASTERFLEX GROUP
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The digital
hose system:
AMPIUS®
Focussing on customer benefits - we have the ideal solution
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which in this case can be read out with the help of
a mobile or fixed reading device, such as a mobile
phone or a tablet.

a unique service for the best possible solutions.

„How can the efficiency of machines be increased further?
How can downtimes be prevented or at least minimized by early
communication of the machine as a whole or of individual intelligent
components? These are the questions that drive our customers.
The topic of wear monitoring is only the beginning.“
Christian Horstkoetter
Managing Director Sales Europe
Industrial Solutiions
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